2023 | 2024 Complaints Log (to date Sept '23)

Date Of Complaint

02 May 2023

2 July 2023

30 June 2023

26 July 2023

21 July 2023

3 August 2023

Date of Initial
Response

02 May 2023

3 July 2023

30 June 2023

27 July 2023

24 July 2023

8 August 2023

Date of Final
Response

02 May 2023

4 July 2023

4 July 2023

27 July 2023

27 July 2023

8 August 2023

Working Days Taken

To Respond

0 days

0 days

0 days

1 days

1 day

3 days

Working Days

Taken To
Completion

0 days

1 day

2 days

1 days

4 days

3 days



